
PLANNING, BUILDING & ENVIRONMENT 
CUSTOMER SERVICE REQUEST

CUSTOMER DETAILS 

Name Date 

Postal Address 

State Post Code 

Home Number Mobile 

Email 

Subject Property 

Are you the owner?   YES     NO  

DETAILS OF REQUEST 

OFFICE USE ONLY 

OFFICER POSITION 

SIGNATURE DATE 

PRIVACY STATEMENT 
Mount Isa City Council is committed to maintaining the accuracy, confidentiality and security of personal information. As 
part of this commitment our privacy policy governs our actions as they relate to the collection, use and disclosure of 
personal information under the Right to Information and Information Privacy Act 2009 and the Public Records Act 2002.


