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M O U N T  I S A  C I T Y  C O U N C I L



W E L C O M E
Mount Isa City Council’s Annual Report 

summarises Council’s performance over the 
2023-2024 financial year, including how the 

organisation met the objectives detailed in the 
Mount Isa City Council Operational Plan 2022-2023. 
The Annual Report includes statutory information 

and provides a transparent overview of the 
organisation’s financial performance for the year.
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COUNCIL’S  
CORPORATE VALUES

Council is committed to having clear values that will assist 
all employees in working towards the same goals for the 

community. These values reflect Council’s vision and what 
our employees stand for:

I N T E G R I T Y 
Adhere to legislation, Council policies and procedures

Treat customers and co-workers with respect and courtesy 

Act with honesty and in the best interest of the organisation

S E R V I C E  
Exceed the expectations of internal and external customers

Demonstrate initiative and strive for continuous improvement

Take pride in the services delivered to the community

A C C O U N T A B I L I T Y 
Manage time and resources effectively and efficiently

Work as one team that is united and seamless

Celebrate success and take ownership of failure
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R E G I O N A L  S N A P S H O T

Mount Isa City Council is one of the more remote 
local government areas in Queensland. Our 
region lies in the heart of Queensland’s arid 
North West, adjoining the border of the Northern 
Territory. Mount Isa is located approximately 
1,826 kilometres from Brisbane, the capital 
of Queensland, and 883 kilometres from the 
nearest main city and port of Townsville. 

Covering an area of 43,841 square kilometres 
(including the township of Camooweal), 
making Mount Isa one of the largest cities in 
the world and home to over 19,000 people and 
150 nationalities. Shaped by our remote, rural 
location and rich mineral bounty, Mount Isa has 
a long standing mining heritage. 

Celebrating its 100th year in 2023, a feat among 
mining towns nation-wide, Mount Isa has grown 
from Australia’s first ‘company town’ into one 
of the largest and most important industrial 

powerhouses in the nation. Demonstrating 
a strong sense of identity and community, 
the Mount Isa of today is the administrative, 
commercial and industrial centre of North West 
Queensland. Our region produces some of the 
country’s best beef and is renowned as one of 
the world’s top 10 producers of copper, lead, 
silver and zinc. Mount Isa is home to several 
unique events including the Mount Isa Rodeo, 
which attracts visitors from across the globe.

 ■ Traditional Owners of the land are the 
Kalkadoon and Indjilandji People

 ■ The Mount Isa local government area covers 
both Mount Isa and Camooweal and extends 
from the head of the Leichhardt River near the 
Selwyn Ranges to the head of the Georgina 
River located on the Barkly Tableland

 ■ Mount Isa City Council covers an area of 43,841 
square kilometres

4



From the plan, Council developed the 
comprehensive Mount Isa Diversification 
and Transformation Strategy, which 
plots the way forward for the city and 
identifies potential projects, initiatives 
and programs that are worth several 
billion dollars and could help diversify the 
city's economy.

Some of the projects include a new 
copper and critical-minerals smelter; 
new sulphuric acid production facilities; 
new renewable-energy projects; new 
decarbonisation initiatives; and new 
transport and infrastructure projects.

As well as this, Council is also working 
closely with Next Economy – with 
input from local stakeholders – in 
the development of a Future Ready 
Economy Roadmap.

This Roadmap, set to be released in 
February 2025, will outline simple 
and practical steps to diversify and 
decarbonise the local economy, build 
resilience, and improve social wellbeing.

Mount Isa finds itself at a significant 
crossroads, and Council is determined 
to do all it can to advocate for the city’s 
future and ensure the community 
gets through this transitional period as 
smoothly as possible.

I would like to thank Mount Isa 
City Council’s hardworking and 
dedicated employees for their ongoing 
commitment to the community.

On behalf of Mount Isa City Council, I 
would also like to thank the residents 
of Mount Isa for their ongoing feedback 
and support.

I am proud to present Mount Isa City 
Council’s 2023-24 Annual Report.

Ever since the October 2023 
announcement that Glencore would be 
closing its Mount Isa copper-mining and 
copper-concentrator operations by mid-
2025, Council has been working diligently 
to advocate for the community’s future 
and economic viability.

In response to the announcement, 
Council engaged the services of six 
consultants to focus on the strategic 
economic pillars of tourism, energy, 
resources, critical infrastructure, 
agriculture, and small and medium 
business, to develop an overall response 
plan – “Transitioning Mount Isa’s 
Economy: Response to Glencore Copper 
Mining Closure”.

Council also joined the Mount Isa and 
Region Futures Advisory Committee 
working group – members of which 
include Glencore and Local and State 
government representatives – with the 
goal of ensuring the closures’ impact on 
the city is kept to a minimum.

Some of the projects identified in the 
response plan include accelerating the 
CopperString high-voltage powerline 
project; the proposed Transport and 
Logistics Centre (to establish a base 
for transport operations in the region); 
a common-user facility for critical 
minerals (adapting Glencore’s large 
concentration facility to one that can 
also process vanadium, cobalt, and low-
volume copper); and a renewable-energy 
industrial estate.

Peta MacRae 
Mayor of Mount Isa

M A Y O R ’ S  M E S S A G E
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ADDITIONAL RESPONSIBILITY 
Mayor 

PORTFOLIO 
Not assigned 

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS  

 ■ Local Disaster Management 
Group (Chair) (PEM08/04/20) 

 ■ North West Water Joint Evaluation 
Group (PEM08/04/20) 

 ■ North West Queensland Regional 
Organisation of Councils 
(PEM08/04/20) 

 ■ Living with Lead Alliance 
(PEM08/04/20) 

 ■ Mount Isa Townsville Economic 
Zone (Resolution Not Required) 

 ■ North West Flood Relief 
(Resolution Not Required) 

MAYOR  
DANIELLE SLADE

ELECTED 
REPRESENTATIVES

P R E - E L E C T I O N ,  
2 0 2 0 - 2 0 2 4  C O U N C I L  T E R M
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ADDITIONAL RESPONSIBILITY
Deputy Mayor (PEM02/04/20)

PORTFOLIO
Finance, Customer Service, 
Economic Development, Promotion 
& Community Development, Arts 
(PEM07/04/20)

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ Regional Arts Development Fund 
– RADF (PEM08/04/20)

 ■ Local Disaster Management 
Group (Deputy Chair) 
(PEM08/04/20)

 ■ Australian Mining Cities Alliance – 
AMCA (PEM08/04/20)

 ■ Tennant Creek Mount Isa 
Cross Border Commission 
(PEM08/04/20)

 ■ North West Hospital Health 
Service Community Advisory 
Committee (PEM08/04/20)

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS

 ■ Mount Isa City Council Owned 
Enterprises Board – MICCOE 
(OM42/04/16)

 ■ Outback at Isa Board 
(OM42/04/16)

 ■ Audit & Risk Management 
Committee (OM 39/05/19)

 ■ Transport and Logistic Centre 
(PEM08/04/20)

 ■ North West Motorsport Advisory 
Committee (PEM08/04/20)

PORTFOLIO 
Youth, Beautification,  
Parks & Gardens 

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS 

 ■ Living with Lead Alliance 
(Delegate in Mayoral Absence) 
(PEM08/04/20) 

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS 

 ■ Not assigned

ADDITIONAL RESPONSIBILITY
Acting Mayor in the absence of 
both Mayor and Deputy Mayor 
(PEM03/04/20)

PORTFOLIO
Development and Town Planning 
(PEM07/04/20)

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ Mount Isa Water Board 
(PEM08/04/20)

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS

 ■ Mount Isa City Council 
Owned Enterprises

 ■ Board – MICCOE (OM23/03/15)

DEPUTY MAYOR,  
CR PHIL BARWICK

COUNCILLOR  
KIM COGHLAN

COUNCILLOR  
GEORGE FORTUNE
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PORTFOLIO
Tourism, Events, Sports and 
Recreation, Library (PEM07/04/20)

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ Riversleigh Community and 
Scientific Advisory Committee 
(PEM08/04/20)

 ■ North Queensland Sports 
Foundation (Great Western 
Games) PEM08/04/20)

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS

 ■ Lake Moondarra Advisory 
Committee (PEM08/04/20)

 ■ 100 Years Advisory Committee 
(Chair) (OM13/08/21)

PORTFOLIO
Environmental Management, Waste 
Management, Environmental Health, 
Water and Sewerage, Local Laws, 
Camooweal (PEM07/04/20)

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ North Queensland Sports 
Foundation (Great Western 
Games) (PEM08/04/20)

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS

 ■ Mount Isa City Council Owned 
Enterprises Board – MICCOE 
(OM42/04/16)

 ■ Outback at Isa Board 
(OM42/04/16)

PORTFOLIO
Works and Engineering 
(PEM07/04/20)

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ North West Water Joint Evaluation 
Group (PEM08/04/20)

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS

 ■ Mount Isa City Council Owned 
Enterprises Board – MICCOE 
(OM42/04/16)

 ■ Outback at Isa Board 
(OM42/04/16)

 ■ Audit & Risk Management 
Committee (OM39/05/19)

COUNCILLOR 
PETA MACRAE

COUNCILLOR 
PAUL STRETTON

COUNCILLOR 
MICK TULLY
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ADDITIONAL RESPONSIBILITY 
Mayor 

PORTFOLIO 
Not assigned 

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS 

 ■ Local Disaster Management 
Group (Chair) 

 ■ Regional Arts Development Fund 
Committee (Chair)

 ■ MICCOE Board 

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ North West Queensland Regional 
Organisation of Councils 

 ■ Australian Mining Cities Alliance 
– AMCA

 ■ Lead Alliance Committee

 ■ Riversleigh World Heritage 
Advisory Committee

MAYOR  
PETA MACRAE

ELECTED 
REPRESENTATIVES

P O S T - E L E C T I O N ,  
2 0 2 4 - 2 0 2 8  C O U N C I L  T E R M
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ADDITIONAL RESPONSIBILITY
Deputy Mayor

PORTFOLIO
Parks & Gardens, Splashez, Library 
& Cemetery 

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS  

 ■ Lake Moondarra 
Advisory Committee 

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ North West Queensland Regional 
Organisation of Councils 

 ■ Lead Alliance Committee (Proxy)

PORTFOLIO 
Finance and Customer Service  

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS  

 ■ Audit & Risk Committee 

 ■ Mine Workers Memorial Advisory 
Committee

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ North West Water

PORTFOLIO
Environment, Local Laws, 
Development & Town Planning, 
Waste Management 

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS

 ■ Audit & Risk Committee

 ■ Mine Workers Memorial 
Advisory Committee

DEPUTY MAYOR,  
CR KIM COGHLAN

COUNCILLOR  
DAN BALLARD

COUNCILLOR  
JAMES COGHLAN
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PORTFOLIO
Economic Development

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS 

 ■ North West Motorsport 
Advisory Committee

 ■ Regional Arts Development 
Fund Committee 

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ MICCOE Board

PORTFOLIO
Tourism, Events, Sports & 
Recreation, Youth

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS 

 ■ North West Motorsport 
Advisory Committee

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ North Queensland 
Sports Foundation

PORTFOLIO
Works & Engineering,  
Water & Sewerage 

COUNCIL REPRESENTATIVE –  
COUNCIL COMMITTEES/BOARDS 

 ■ Local Disaster Management 
Group (Deputy Chair)

 ■ Lake Moondarra Advisory 
Committee

COUNCIL REPRESENTATIVE –  
EXTERNAL ORGANISATIONS

 ■ North Queensland 
Sports Foundation 

 ■ MICCOE Board

 ■ Mount Isa Water Board

COUNCILLOR 
TRAVIS CROWTHER

COUNCILLOR 
JOHN DOYLE

COUNCILLOR 
JOHN TULLY
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COUNCILLOR EXPENSES 
AND REMUNERATION

R E N U M E R A T I O N
COUNCILLORS / EXECUTIVE SALARY COMMENTS

Peta MacRae $96,691

Dan Ballard $25,288 Commenced 28/03/2024

James Coghlan $25,229 Commenced 28/03/2024

Travis Crowther $25,848 Commenced 28/03/2024

John Tully $25,848 Commenced 28/03/2024

Malcolm John Doyle $25,229 Commenced 28/03/2024

Kim Coghlan $68,742

Danielle Slade $74,460 Terminated 28/03/2024

Phil Barwick $46,147 Terminated 28/03/2024

George Fortune $35,456 Terminated 28/03/2024

Paul Stretton $35,456 Terminated 28/03/2024

Mick Tully $35,456 Terminated 28/03/2024

Council has adopted a Reimbursement of Expenses and Provision of Facilities 
policy for the Mayor and Councillors Policy. The objective of this policy is to 
provide provisions in which Councillors are reimbursed for reasonable expenses 
incurred whilst carrying out their official duties and the administering of any 
Councillor facilities. 

The table below shows the total remuneration, including superannuation 
payments and the expenses incurred by each Councillor for the 2023-2024 
financial year.
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M O U N T  I S A  C I T Y  C O U N C I L 
D I S C R E T I O N A R Y  F U N D S
Council had no discretionary funds budget for the 
financial year, therefore no discretionary funds were 
allocated to capital works for a community purpose or 
other community purposes.  

O V E R S E A S  T R A V E L  M A D E  B Y 
A   C O U N C I L L O R  O R  E M P L O Y E E
There was no overseas travel undertaken by a Councillor, 
in an official capacity, for the 2023-2024 financial year

A T T E N D A N C E  O F  C O U N C I L   M E E T I N G S
PRE-ELECTION, 2020-2024 COUNCIL TERM
During the 2023-2024 Financial Year, Council held 8 
Ordinary Meetings and 2 Special Meetings.

COUNCILLOR ORDINARY 
MEETINGS 
ATTENDED

SPECIAL 
MEETINGS 
ATTENDED 

Mayor Cr Danielle Slade 8 2

Deputy Mayor Cr Phil Barwick 8 2

Cr Peta MacRae 8 2

Cr Kim Coghlan 6 2

Cr Mick Tully 7 1

Cr George Fortune 8 1

Cr Paul Stretton 4 1

POST-ELECTION, 2024-2028 COUNCIL TERM
During the 2023-2024 Financial Year, Council held 4 
Ordinary Meetings and 1 Special Meetings.

COUNCILLOR ORDINARY 
MEETINGS 
ATTENDED

SPECIAL 
MEETINGS 
ATTENDED 

Mayor Cr Peta MacRae 4 1

Cr Kim Coghlan 3 0

Cr Dan Ballard 4 1

Cr James Coghlan 4 1

Cr Travis Crowther 4 1

Cr John Doyle 4 1

Cr John Tully 4 1

E X P E N S E S

COUNCILLORS / 
EXECUTIVE

CONFERENCE 
TRAINING

TRAVEL & 
ACCOMMODATION

UNIFORM GRAND TOTAL

Peta MacRae $1,754 $7,003 $8,757

Dan Ballard $1,732 $19 $1,751

James Coghlan $1,732 $19 $1,751

Travis Crowther $1,732 $19 $1,751

John Tully $1,732 $19 $1,751

Malcolm John Doyle $1,732 $19 $1,751

Kim Coghlan $1,732 $2,451 $19 $4,202

Danielle Slade $129 $4,512 $4,641

Phil Barwick $1,935 $1,935

George Fortune $59 $59

GRAND TOTAL $12,275 $15,959 $114 $28,348
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OUR ORGANISATIONAL STRUCTURE

Manager, Environment, 
Regulatory Services 
and Land Use

 ■ Animal Management

 ■ Biosecurity

 ■ Environmental Sciences

 ■ Regulatory Services

 ■ Land Use

 ■ Planning

 ■ Compliance

Manager, Economic and 
Community Development

 ■ Economic Development

 ■ Library Services

 ■ Splashez Aquatic Centre

 ■ Community Development

 ■ Cemeteries

 ■ Mount Isa City Council Owned 
Enterprises (MICCOE)

CHIEF EXECUTIVE OFFICER

Manager, Corporate and 
Financial Services

 ■ Customer Service

 ■ Revenue

 ■ Procurement

 ■ Accounts Payable

 ■ Finance

 ■ Fleet Management

Manager, Information and 
Technology Management

 ■ Asset Management

 ■ Geospatial Information Service

 ■ Information Technology

 ■ Records

Coordinator, Facilities 
Management

Manager, People, Culture 
and Safety

 ■ Human Resources

 ■ Safety

 ■ Payroll

Manager, Project 
Management Office

 ■ Major Projects

 ■ Energy Management

Manager, Work and Operations

 ■ Urban Maintenance

 ■ Urban Construction

 ■ Rural Maitenance

 ■ Parks, Gardens and Cemeteries

 ■ Batch Plant

Manager, Water, Sewerage 
and Waste

 ■ Water

 ■ Sewerage/Wastewater 
(including recycled water)

 ■ Waste Management

DIRECTOR  
CORPORATE SERVICES

DIRECTOR  
INFRASTRUCTURE SERVICES

EXECUTIVE SERVICES

Coordinator, Governance

 ■ Complaints Management

 ■ Corporate Governance

Corporate Communications

CEO and Councillor Support

DIRECTOR  
CORPORATE & COMMUNITY
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CUSTOMER  
SERVICE CHARTER

SENIOR MANAGEMENT 
REMUNERATION
The table below shows the total remuneration packages payable to the Senior 
Management of Council in $100,000 increments as required by the Local 
Government Act 2009.

TOTAL ANNUAL REMUNERATION NUMBER OF EMPLOYEES

Band $100,000 - $200,000 0

Band $200,000 - $300,000 3

Band $300,000 - $400,000 1

Total Annual Remuneration  
to Senior Management

$1,046,146

Mount Isa City Council is committed 
to best practice and continuous 
improvement across all aspects of 
the Customer  Service  experience.  
Council  strives  to  provide  quality  
services  and  programs  that  are  
consistent, efficient and effective 
and meet the Community needs.  

Our commitment to you when you 
contact Mount Isa City Council, 
we will:

 ■ Treat you with respect 
and honesty in a fair and 
professional manner

 ■ Respect cultural and 
religious diversity

 ■ Consult, inform and engage you 
while resolving your enquiry

 ■ Provide complete and accurate 
information in a timely manner

 ■ Value your feedback both positive 
and negative.

Your comments provide 
valuable information to allow for 
continuous improvement to our 
customer service.

We will ensure our decisions:

 ■ Comply with relevant legislation

 ■ Are fair and transparent

 ■ Are made in a timely manner 
once all information is provided

We strive to improve our service by:

 ■ Seeking feedback on our 
service delivery

 ■ Welcoming feedback from the 
public in the development of 
products and services

HOW TO CONTACT US
Mailing address: 23 West Street, Mount Isa QLD 4825 
P: 07 4747 3200  |  Fax: 07 4747 3209  |  E: city@mountisa.qld.gov.au 
www.mountisa.qld.gov.au

Office Hours 9:00 am - 4:30 pm Monday to Friday
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COUNCILLOR CONDUCT
In accordance with the Local Government Regulation 2012, Council is required to 
report on Councillor conduct complaints. The below table provides a summary of these 
complaints.

PRE 
ELECTION

POST 
ELECTION

Orders made under section 150I(2) of the Local  
Government Act 2009.

Nil Nil

Orders made under section 150AH(1) of the Local  
Government Act 2009.

Nil Nil

Decisions, orders and recommendations made under section 
150AR(1) of the Local Government Act 2009, including: 

Nil Nil

Complaints referred to OIA under s150P(2)(a) of the Local 
Government Act 2009 by the local government. 

1 Nil

Number of complaints which came to Council before the OIA. Nil Nil

Notices given under s150R(2) of the Local Government Act 2009. Nil Nil

Matters mentioned in s150P(3) of the Local Government Act 
2009, notified to the Crime and Corruption Commission.

Nil Nil

Notices given under s150S(2)(a) of the Local Government Act 2009. 12 Nil

Decisions made under Section 150W(1): Nil

(a) dismiss the complaint 12 Nil

(b) refer the suspected inappropriate conduct back to local 
government to deal with

Nil Nil

(e) take no further action of the Local Government Act 2009.

(Note: 3 decisions relate to complaints received prior to 
30/06/2022)

Nil Nil

Referral notices accompanied by a recommendation mentioned 
in s150AC(3)(a) of the Local Government Act 2009.

Nil Nil

The occasions information was given under section 150AF(4)(a) 
of the Local Government Act 2009.

Nil Nil

The occasions the local government asked for another entity 
to investigate, under chapter 5A, part 3 division 5 of the Local 
Government Act 2009 for the local government, the suspected 
inappropriate conduct of a councillor.

Nil Nil

Applications heard by the conduct tribunal: Nil

(a)  under chapter 5A, part 3, division 6 of the Local Government 
Act 2009 about whether a councillor engaged in misconduct or 
inappropriate conduct.

Nil Nil
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COMPLAINTS
A D M I N I S T R A T I V E  A C T I O N 
C O M P L A I N T S
Council is committed to processing all administrative action 
complaints fairly and efficiently. This commitment is supported 
through the implementation of our Administrative Action Complaints 
Policy and Procedure which is reviewed, assessed and updated on an 
annual basis. Council employees involved in handling administrative 
action complaints are trained on an annual basis. 

In accordance with the Local Government Regulation, Council is 
required to report on the particulars of the Administrative Action 
Complaints received and processed by Council. The below table 
provides a summary of these complaints.

Administrative Action Complaints made to Council 
in the financial year

10

Administrative Action Complaints resolved by 
Council in the financial year

4

Administrative Action Complaints not resolved by 
Council in the financial year

6

Administrative Action Complaints not resolved by 
Council that were made in a previous financial year

0
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I N V I T A T I O N  T O 
C H A N G E  T E N D E R S
There has been one invitation to 
change tenders in accordance with 
s228(8) of the Local Government 
Regulation 2012 during the  
20223-24 financial year.  
(Resolution SM04/05/23)

M O U N T  I S A 
C I T Y  C O U N C I L 
R E G I S T E R S
Council maintains the 
following registers:

 ■ Administrative Action 
Complaints Register

 ■ Asset Register

 ■ Authorised Officer Register

 ■ Conflicts of Interest Register

 ■ Contact with Lobbyists Register

 ■ Contracts Register

 ■ Councillor Conduct Register

 ■ Dog Registry

 ■ Financial Delegations Register

 ■ Gifts and Benefits Register

 ■ Land Register

 ■ Local Laws Register

 ■ Operational Risk Register

 ■ Policy Register

 ■ Register of Cost Recovery Fees

 ■ Register of Delegations – Council 
to CEO

 ■ Register of Delegations – CEO to 
Employees and Contractors

 ■ Related Party 
Transactions Register

 ■ Roads Map Register

 ■ Strategic and Corporate 
Risk Register

 ■ Human Rights Register

B E N E F I C I A L 
E N T E R P R I S E S
Council operated one (1) Beneficial 
Enterprise, Mount Isa City Council 
Owned Enterprises.

B U S I N E S S 
A C T I V I T I E S
Expenditure, services or facilities 
that were supplied by another local 
government or via joint agreement: 

There were no joint government 
activities in 2023-24.

C O M P E T I T I V E 
N E U T R A L I T Y 
P R I N C I P L E
Council received no competitive 
neutrality complaints during the 
year in relation to any business 
activities nor were there any referrals 
or recommendations received 
by Council from the Queensland 
Competition Authority in relation to 
business units.

S I G N I F I C A N T 
B U S I N E S S 
A C T I V I T I E S  N O T 
C O N D U C T E D  I N  L A S T 
F I N A N C I A L  Y E A R
NON-REPORTABLE ITEMS
During the 2023-24 financial year 
Mount Isa City Council did not 
have any reportable activity in the 
following areas:

 ■ Significant Business Activities

 ■ Commercial Business Units

S P E C I A L  R A T E S 
A N D  C H A R G E S
There were no special rates or 
charges levied for 2023-2024.

STATUTORY INFORMATION
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CONCESSION FOR 
PENSIONERS 
Council provides pensioners with 
a concession on General Rates 
and Utility Charges equivalent 
to that provided by the State 
Government, which is 20% of the 
amount levied to a maximum of 
$200.00.

 ■ No concession is provided on 
State Fire Services Levy as it is a 
State Government Charge. 

 ■ No concession is offered on any 
separate or special charges. 

Council will be continuing to 
provide an additional $85.00 
per annum concession to 
pensioners in 2022/23. Council has 
determined that pensioners as 
defined by the Local Government 
Regulation 2012 are entitled to 
receive concessions on rates and 
charges levied by Council. Council 
may grant a concession for land 
that is owned by a pensioner 
under Section 120(1)(a) of the Local 
Government Regulation 2012.  

In exercising these concession 
powers Council will be guided by 
the principles of:  

 ■ Transparency by making clear 
the requirements necessary to 
receive concessions; and 

 ■ Equity by ensuring that all 
applicants of the same type 
receive the same concession.  

GENERAL ELIGIBILITY 
Upon written application to 
Council, a pensioner may be 
eligible for a pension concession. 

To be eligible under the Council 
Pension Subsidy Scheme for a 

remission of rates, the applicant 
must be an approved pensioner 
who meets all of the criteria below:  

 ■ Is the sole owner, joint owner, 
part owner, or life tenant of a 
property

 ■ The property must be the 
principal place of residence of 
the pensioner or life tenant

 ■ Has, either solely or jointly 
with a co-owner, the legal 
responsibility for the payment 
of rates and charges as defined 
herein, which are levied in 
respect of the said property by 
the Mount Isa City Council and 

 ■ Must be a current holder of 
one of the following cards: 
o Queensland ‘Pensioner 
Concession Card’ issued by 
Centrelink

 □ a Veterans’ Affairs ‘Gold Card’ 

 □ a Veterans’ Affairs Pensioner 
Concession Card 

 □ Repatriation Health Card for 
all conditions

These cards do not qualify for a 
remission: Seniors Cards, Health 
Care Card, or Health Benefit cards. 

In the case of life tenancy, the 
applicant must meet the above 
criteria and provide:

 ■ A certified copy of the will, 
stating the applicant is a life 
tenant and responsible for 
paying rates, OR 

 ■ A court order and a duly signed 
copy of death certificate

Remissions can only be granted 
on one property per pensioner per 
half year.

CONCESSIONS FOR 
RATES AND CHARGES
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CONCESSION FOR OWNER 
OCCUPIED RESIDENTIAL 
PROPERTY WITH A LARGER THAN 
STANDARD 20MM WATER METER 
Council will grant a remission to 
all owner(s) occupied residential 
properties with a Council installed 
water meter larger than the standard 
20mm water meter subject to the 
following criteria.

Conditions for receiving concessions

 ■ Property is to be owner occupied 
and used for residential purposes 
only, no business (other than a 
home-based business) is carried 
out on the premises.

 ■ Home based businesses must be a 
conforming home business under 
the City of Mount Isa Planning 
Scheme 2020 (commenced 9 
March 2020)) by complying with 
all Acceptable Solutions of the 
residential planning area code 
and the home business code; and 
the property must be classified in 
one of the following differential 
rating categories:

 □ 1 – Residential <1Ha – 
Camooweal 

 □ 4 – Residential <1Ha 

 □ 5 – Residential <10Ha 

 □ 82 – Residential – Owner 
Occupied <4,000 m2, ≤$60,000 

 □ 83 - Residential – Owner 
Occupied <4,000 m2, ≤$90,000; 
and 

 □ 84 - Residential – Owner 
Occupied <4,000 m2, >$90,000. 

The property cannot currently 
be subject to any other Council 
approved concessions or remission 
for water access charges. 

REMISSION AVAILABLE
All ratepayers who are eligible for this 
remission will be charged an annual 
water access charge equivalent to 
that of a 20mm water meter. 

Council is satisfied that such 
circumstances justify the exercise of 
the remissions power and grants this 
remission on the basis that to require 
the ratepayer to pay full charges in 
these circumstances would result 
in hardship. 

HOME HAEMODIALYSIS  
(KIDNEY DIALYSIS) TREATMENT 
Pursuant to sections 120 and 122 of the Local 
Government Regulation 2012, if a ratepayer incurs 
higher water consumption charges as a result of home 
haemodialysis treatment. 

Council is satisfied that such circumstances justify 
the exercise of the remissions power and grants this 
remission on the basis that to require the ratepayer to 
pay full charges in these circumstances would result in 
hardship. Where this remission applies there will a $200 
reduction in the water consumption charge per financial 
year based on application. 

CHRISTIAN OUTREACH CENTRE: 
Cleansing charges for 1 x 240 Litres residential bin 
for the period commencing 1 July 2017 for so long as 
the Christian Outreach Centre continue to provide 
community programs that allow the community to 
congregate and the utilise the services that the Centre 
offer. This is subject to an annual review with Christian 
Outreach Centre being required to provide evidence of 
continual delivery of these services to the community. 

Resolution OM12/04/17. 

THE COOTHARINGA SOCIETY OF 
NORTH QUEENSLAND: 
On general rates only for the period commencing 
1 January 2017 for so long as “The Cootharinga Society of 
North Queensland” remains a registered charity.

Resolution OM44/11/16. 
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CAMOOWEAL RURAL FIRE BRIGADE: 
Council approve to reinstate the exemption given to 
Camooweal Rural Fire Brigade in September 1991 from all 
general rates and charges as per Section 93 (3)(b) of the 
Local Government Act 2009. 

Resolution OM22/01/21.

GOOD SHEPHERD PARISH: 
On cleansing charges for 5 x 240 Litres residential bins, 
for the period commencing 1 January 2017 for so long as 
“Good Shepherd Parish” continues to provide free meals 
for the homeless. This is subject to an annual review 
with Good Shepherd Parish being required to provide 
evidence of continual services delivery. 

Resolution OM16/02/17. 

LEICHHARDT SERVICES BOWLS CLUB: 
Council approve a concession of 100% on general rate 
charges only under Section 120 (b)(i) and (c), AND this 
concession is subject to an annual review by Council 
management with the club being required to provide 
supporting financial documentation as evidence of 
severe financial hardship.

Resolution OM14/12/18 

THE LAURA JOHNSON HOME FOR THE AGED 
 ■ The 1.5m3 Commercial garbage service rate be charged 

in lieu of the 3.0m3 commercial garbage service rate 
for the next (2) years (2022/23 to 2023/24), and 

 ■ The 16 additional 240L bins are charged at the 
residential rate for the next two (2) years (2022/23 to 
2023/24), and

 ■ That Council approve a 50% concession on the water 
access charge for the next two (2) years (2022/2023 to 
2023/24), and 

 ■ That Council approve a 50% concession on the 
Sewerage Charges for the facility for the next two (2) 
years (2022/2023 to 2023/24)

Resolution OM20/04/22.

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4
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N O N - P R O F I T  S P O R T 
C L U B S  A N D  C O M M U N I T Y 
O R G A N I S A T I O N S
THAT Council approves and grants a Concession to Waiver 
and Write-Off rates & charges and reserve lease/trustee 
permit fees, excluding water consumption charges and 
the State Fire Service Levy charges for 36 identified Non-
Profit Sporting Clubs & Community Organisations as 
defined in Council's Revenue Statement for the 2022/2023 
& 2023/2024 Financial Period, under Sections 119, 120 
(1)(c)(d), 121 (a) and 122 (1)(a) of the Local Government 
Regulation 2012, due to financial hardship, as long as the 
group is currently active and registered as non-profit 
sports club and/or community organisation 
Resolution OM19/06/22

AND 

THAT Council further approves and grants a Concession 
to Waiver and Write-off any current and/or outstanding 
rates & charges, reserve lease / trustee permit fees, and 
water consumption charges issued and/or to be issued 
for the remainder of the financial year ending 30 June 
2022, for the 36 identified Non-Profit Sporting Clubs & 
Community Organisations, under Sections 119, 120 (1)(c)(d), 
121 (a) and 122 (1)(a) of the Local Government Regulation 
2012, due to financial hardship, as long as the group is 
currently active and registered as non-profit sports club 
and/or community organisation 
Resolution OM19/06/22
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ASSESSMENT KEY NAME OWNER NAME

00479-80000-000 COPPER Copper City Tennis Club

01979-80000-000 BASKET Mount Isa Basketball Centre

03631-00000-000 BOWLS The Secretary Mount Isa Bowls Club

04337-00003-000 TOUCH Mount Isa Touch Association

04337-00005-000 SOFTBA Mount Isa Softball Association

04391-87000-000 DIRT Mount Isa Dirt Bike Club Inc

04489-60000-000 LEICHHAR Leichhardt Services Bowls Club Inc

05244-30000-000 HIGHLAND Isa Highlanders Dance Association Inc

05244-50000-000 NETBAL Mount Isa Amateur Netbal Association

05671-46000-000 RUGBY Mount Isa Rugby Union

06275-20000-000 KARATE Sikaran Karate Inc

06507-26000-000 RUGBY Mount Isa Junior Rugby League

06507-50000-000 RUGBY Mount Isa Rugby League

07097-80000-000 RACE Camooweal Jockey Club

01980-00000-000 HOCKEY Mount Isa Hockey Association

09997-00001-000 SOCCER
North West Queensland Soccer Zone 
Inc, Mount Isa Junior Soccer Association

01979-00000-000 AFL Mount Isa Australian Football League Inc

03630-00000-000 ISLAND Island BMX Club Mt Isa Inc

06911-50000-000 PISTOL Mount Isa Pistol Club

- GOKART Mount Isa Go Kart Club

- ISACAMP Mount Isa Campdraft Association

i RACECLUB Mount Isa Race Club Inc

01486-10000-000 PLAYGR Mount Isa Playgroup

01628-00000-000 SCOUT The Mount Isa Scout Group

04243-00000-000 MEALS Meals on Wheels

04391-70011-000 IRISH Mount Isa Irish Club Assn. 
Sports Ground

04391-88000-000 RESTOR Mount Isa Restored Car Club

05671-42000-000 FOLK Isa Folk Club Inc

06275-30000-000 THEATR Mount Isa Theatrical Society

03743-00000-000 GIRL Girl Guides Queensland

05671-43000-000 LAPIDARY Mount Isa Lapidary Club Inc

05671-41000-000 CANCER Mount Isa Cancer House

07041-00000-000 GOLF Mount Isa Golf Club

LIST OF 36 IDENTIFIED GROUPS
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INTERNAL AUDIT REPORT 
FOR THE 2023-2024 
FINANCIAL YEAR
Section 190 of the Local Government 
Regulation 2012 requires a report on 
internal audit to be included in the 
Annual Report.

Council uses the internal audit 
function to improve internal 
organisational controls, risk 
management, and comply with 
internal policies.  Internal audit 
provides independent, objective 
assurance and is designed 
to add value to and improve 
Council's operations.  It helps 
Council by bringing a systematic, 
disciplined approach to evaluate 
and improve the effectiveness of 
risk management, control and 
governance processes.

As part of the Financial Year 
2023-24 Annual Internal Audit 
Plan, it was agreed that four 
projects would be undertaken at 
management's request:

1. Fraud Prevention and 
Management

2. Corporate Governance

3. Project Management

4. Cyber Security

The findings from these projects 
will assist in improving internal 
controls within the Council. 

Further, Council has an Audit & 
Risk Management Committee 
which meets several times per 
year and is bound by its Charter; 
among other things it considers 
the results of Internal Audit and 
External Audit findings and 
monitors the implementation of 
business improvements. 

R E S O L U T I O N S  
M A D E  B Y  C O U N C I L
Council is required to report any resolutions made under s206(2) of the Local 
Government Regulation 2012.

There are no resolutions made during the 2023-2024 financial year under 
s206(2) of the Local Government Regulation 2012 regarding threshold for 
non-current physical asset to be treated as an expense.

28

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



COMMUNITY GRANTS ROUND 1 — 2023

Organisation Project/Event  Amount 

Barkly Highway State School POD garden project  $2,500.00 

Estelle Cardiff Community Kindergarten New Fence  $5,000.00 

Football Qld PA System for Mount Isa Football Park  $5,000.00 

Mount Isa Pistol Club Inc Install Target System Transport System  $5,000.00 

Mount Isa Clay Target Club Inc Construct trap House Thrower cover  $4,806.00 

 $22,306.00 

SPONSORSHIP ROUND 1 — 2023

Organisation Project/Event  Amount 

Commerce North West 2023 Jemena Northern Outback Business Awards  $3,500.00 

Mount Isa School of Dance End of Year concert  $9,116.00 

 $12,616.00 

COMMUNITY GRANTS ROUND 2 — 2024

Organisation Project/Event  Amount 

Mount Isa Pistol Club Inc Purchase LabRadar  $1,360.00

QCWA North Western Division Install Security Screens  $3,323.00

Arts on Alma Replace Security system  $1,411.00

MIANA Purchase Defibrillator and First Aid Supplies  $2,605.00

PCYC Braking the Cycle Program  $5,000.00

Parkside United Junior Football Club Upgrade Soccer Goals  $5,000.00

 $18,699.00 

SPONSORSHIP ROUND 2 — 2024

Organisation Project/Event  Amount 

Good Shepherd Catholic Parish 2024 Multicultural Festival  $6,470.95 

Mount Isa Apex Club 2024 Rock Pop mime  $8,000.00 

Mount Isa Campdraft Assoc Inc 2024 Mount Isa Campdraft  $11,710.00 

Mount Isa Motorsports and Recreation Inc. 2024 Mount Isa Motorshow  $3,300.00 

Royal Flying Doctor Service 2024 RFDS Mount Isa Hanger Ball  $10,000.00

Drovers Camp Association Inc. 2024 Drovers Festival  $10,000.00

Commerce North West 2024 North West MPX  $10,000.00

 $64,680.95 

C O M M U N I T Y  G R A N T S  A N D  R A D F  2 0 2 3 - 2 0 2 4
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OTHER COMMUNITY SPONSORSHIP 2023-24 

Organisation Project/Event  Amount 

Mount Isa Show Society (final year) Mount Isa Show (final year)  $25,000.00 

Isa Rodeo Ltd Road to Rodeo  $40,000.00 

Legends of League Legends of League event  $20,000.00 

Zonta Club of Mount Isa International Women’s Day  $5,000.00

Opera Qld Do we need another hero?  $8,000.00

Isa Rodeo Ltd 2024 Indigenous Rodeo  $20,000.00

Mount Isa Agricultural Show Society venue hire 2024 Mount Isa Show  $39,312.00

Mount Isa Agricultural Show Society 2024 ancillary products bins etc  $5,690.92

Mount Isa Amateur Netball Assoc waste disposal - amenities replacement  $9,306.00

Isa Rodeo Ltd venue hire 2024 Mount Isa Mines Rodeo  $92,000.00

  $264,308.92 

IN-KIND SUPPORT

Organisation Project/Event  Amount 

26 Local Not For Profit Organisations Support for clubs and community organisations to assist 

in site improvements, venue hire fee waivers, events and 

maintaining grounds, including use of Council equipment.

 $22,570.94 

Grand Total 

N.B. Amounts are plus GST if applicable

 $378,666.81 

RADF FY2023-24

Organisation Project/Event  Amount 

Children’s Book Council of Australia Regional Tour  $5,376.00 

North Qld History Collections stands, frames and storage for historical photos  $3,014.00

 $8,390.00 

COUNCIL INITIATED PROJECTS

Bin Skins Splashez Mural
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The Community Financial Report provides an explanation 
of Council’s financial statements for the year ended 
30 June 2024. This enables our community to understand 
Council’s financial position and how Council’s funds were 
used during the year to deliver services for the residents 
of Mount Isa City Council.

During the financial year Mount Isa City Council delivered 
a large program of operational and capital works. Council 
continued to meet all financial commitments and made 
regular repayments on its borrowings. Council’s Financial 
Statements must be certified by both the Mayor and the 
Chief Executive Officer as 'presenting fairly' the Council’s 
financial results for the year. They are also required to 
be adopted by Council – ensuring responsibility for and 
ownership of the Financial Statements by management 
and elected representatives.

This Community Financial Report focuses on 
consolidated figures for:

 ■ Statement of Comprehensive Income

 ■ Statement of Financial Position

 ■ Statement of Cash Flows

 ■ Measures of Financial Sustainability

COMMUNITY 
FINANCIAL  
REPORT
M O U N T  I S A  C I T Y  C O U N C I L
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STATEMENT OF  
COMPREHENSIVE INCOME
This statement which is often referred to as the Profit and Loss Statement 
measures what Council has earned (revenue) and what costs Council has 
incurred (expenses) throughout the financial year. Operating revenue is 
referred to as recurrent revenue in Council’s financial statements.

REVENUE – WHERE DID COUNCIL’S FUNDS COME FROM?
Council reported total income of $88.9m during the 2023/24 financial year.  
This is broken up into two areas:

 ■ Operating Income of ............................................................................................................ $76.4m*

 ■ Capital Income of .....................................................................................................................$12.4m*

The more significant contributors to Council’s revenue stream include:

 ■ Rates and utility charges ....................................................................................................$51.2m*

 ■ Fees and charges ........................................................................................................................$3.7m*

 ■ Sales Revenue .............................................................................................................................. $2.0m*

 ■ Operational grants and subsidies ...............................................................................$12.9m*

 ■ Other income................................................................................................................................ $6.6m*

The revenue categories are graphed as a percentage above.

Council aims to maximise its revenue from sources other than rates and fees 
to reduce the burden on residents. We actively pursued grants and subsidies 
from State and Federal Governments and were successful in obtaining $12.5m 
worth of funds to be invested in our community.

Rates, levies  
and charges

67%

Fees &  
Charges

5%

Sales  
Revenue

2%

Operating grants 
and subsidies

17%

Other  
income

9%

REVENUE

*Consolidated
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EXPENDITURE – WHERE WAS YOUR MONEY SPENT?
Council incurs both operating and capital expenditure. Operating expenses 
are referred to as recurrent expenses in Council’s financial statements. 
Operating expenses represent the costs of maintaining community assets 
such as Council roads and parks as well as providing services such as refuse 
collection. A significant amount of Council’s day to day activities are focused 
on the maintenance, upgrade and construction of infrastructure assets to 
ensure there are adequate services for the community.

Expenses are monitored constantly throughout the year. Detailed estimates 
are prepared at the beginning of each financial year and performance against 
these estimates is measured through budget reviews to ensure community 
funds are used efficiently.

Total operating expenditure amounted to $92.4m which is broken up into:

 ■ Employee Benefits ............................................................................................................ $22.3m*

 ■ Materials and Services ................................................................................................... $54.8m*

 ■ Finance costs .............................................................................................................................$1.8m*

 ■ Depreciation and Amortisation ................................................................................ $13.5m*

Employee benefits consist of wages and other entitlements such as 
superannuation which are paid to our staff members. As Council’s workforce 
predominantly resides in Mount Isa City, the community directly benefits from 
having this money available for spending locally.

Materials and Services consist of goods Council purchases to use in day to day 
operations. Finance costs consist predominantly of interest on loans used to 
construct community assets such as the upgrade of the sewerage treatment 
plant and for upgrades to Council’s road network. 

The expense categories are graphed as a percentage below.

Employee  
Benefits

24%

Materials and Services

59%

Finance  
Costs

2%

Depreciation

15%

EXPENDITURE

*Consolidated
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STATEMENT OF  
FINANCIAL POSITION
The Statement of Financial Position is commonly referred 
to as the Balance Sheet and provides a snapshot at 
30 June 2024 of Council’s net asset base. The statement 
measures what Council owns (Assets) and what 
Council owes (Liabilities). The difference between these 
two components is the net asset wealth of Council 
(Community Equity).

 ■ Total Assets  ................................................................................$751.6m

 ■ Total Liabilities  ...........................................................................$47.0m

 ■ Total Community Equity  ................................................ $704.6m

ASSETS – WHAT THE COMMUNITY OWNS
The total value of all assets was $751.6m at 30 June 2024, 
of which $686.9m relates to property, plant and 
equipment. These community assets include buildings, 
roads, storm-water drainage, water, sewerage, waste 
management and parks infrastructure. Careful 
management is required to ensure the level of service 
provided by these assets is adequate.

Other major components of our assets include:

 ■ Property, pland and equipment............................ $686.9m

 ■ Cash and investments  ........................................................$42.8m

 ■ Trade and Other receivables .............................................$21.9m

LIABILITIES – WHAT THE COMMUNITY OWES
The major components of our liabilities are:

 ■ Borrowings (loans) ....................................................................$15.4m

 ■ Amounts payable to our suppliers  .............................$14.8m

 ■ Provisions and other liabilities ....................................... $16.8m

Council reviews the need to borrow funds as part of the 
annual budget process. Council had no plans to borrow in 
the 2023 – 2024 financial year and continues to focus on 
managing within the funds it has available. 
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It is important that Council remains financially 
sustainable. Council is considered to be sustainable 
if its infrastructure and financial capital is able to be 
maintained over the long term. The Department of 
State Development, Infrastructure, Local Government 
and Planning has developed a range of indicators to 
assist in assessing the sustainability of Council.

The table below summarises the indicators and 
compares Council’s actual results for the June 
2024 financial year against the targets set by the 
Department of State Development, Infrastructure, 
Local Government and Planning. 

KEY SUSTAINABILITY RATIOS

CONSOLIDATED COUNCIL

TYPE MEASURE TARGET 
 (TIER 5)

ACTUAL 
CURRENT 

YEAR

5-YEAR  
AVERAGE

ACTUAL 
CURRENT 

YEAR

5-YEAR  
AVERAGE

Liquidity Unrestricted Cash 
Expense Cover Ratio > 4 months 5.78 

months N/A 5.86 
months N/A

Operating 
Performance

Operating Surplus Ratio > -2% -20.98% -5.58% -20.88% -3.86%

Operating Cash Ratio > 0% -2.01% 17.25% -1.70% 19.65%

Asset 
Management

Asset Sustainability Ratio > 90% 24.65% 41.29% 24.65% 41.29%

Asset Consumption Ratio > 60% 62.67% 59.00% 62.66% 58.98%

Debt Servicing 
Capacity Leverage Ratio 0-3 times -9.98 

times
-0.93  
times -11.99 times -1.43 times
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54

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



55

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



56

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



57

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



58

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



59

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



60

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



61

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



62

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



63

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



64

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



65

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



66

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



67

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



68

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



69

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



70

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



71

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



72

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



73

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



74

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



75

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



76

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



77

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



78

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



79

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



80

M O U N T  I S A  C I T Y  C O U N C I L   |   A N N U A L  R E P O R T   |   2 0 2 3 - 2 0 2 4



23 West Street, Mount Isa QLD 4825 
P: 07 4747 3200  |  F: 07 4747 3209  |  E: city@mountisa.qld.gov.au  

Office Hours 9:00 am - 4:30 pm Monday to Friday

mountisa.qld.gov.au


